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Great
expectations

When asked, 80% of consumers said the experience a company
provides is just as important as its products and services.' But the
health care experience has often trailed other consumer experiences.?

That’s why UnitedHealthcare is focused on delivering solutions and
support designed to help make care simpler, more personalized and
more connected —like the kind of experiences members have with
many of the services they use every day.

Must-haves for a simpler experience

4 out of 5

consumers surveyed said they want
a digital platform to manage both
their care and benefits?

User-friendly
digital tools

¢ More connected experience with
member care, benefits and claims
information all in one place

¢ Personalized care recommendations
based on a member’s benefits package
and personal preferences

1100

increase in UnitedHealthcare®
app usage from 2023 to 20244

64"

of consumers prefer to purchase
from companies that offer a
personalized experience®

S

Personalized
support

¢ 1:1 support to help members
navigate their benefits and make
more informed choices

¢ Referrals to appropriate clinical,
wellness and community programs

Upto

24"

in medical total cost of care savings
for employers with enhanced
UnitedHealthcare Advocacy®

75"

of surveyed adults said they are either
“very” or “somewhat” worried about
being able to afford health care’

Cost clarity and
financial support

¢ Health plan designs that offer greater

visibility into costs and eliminate
deductibles and coinsurance

¢ Programs built to support members
when unexpected medical bills or
situations arise

1777

average reduction in billed
charges for members with
Naviguard, an out-of-network
bill negotiation solution®

Learn how UnitedHealthcare is delivering a better member experience >

73"

of surveyed employees said
they want more education
on company benefits®
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Engagement
strategies

e Communications plans that aim to
drive more effective utilization of the
health care system

¢ Wellness programs that encourage
a healthier lifestyle and increase
employee engagement with benefits

), ¢

more UnitedHealthcare app
visits among participants in
UnitedHealthcare Rewards™

United
Healthcare


https://www.uhc.com/employer/health-plan-value/employee-experience
https://www.uhc.com/member-resources/health-care-tools/unitedhealthcare-app
https://www.uhc.com/member-resources/health-care-tools/unitedhealthcare-app

United What does a better member experience look like?

Healthcal"e® See how UnitedHealthcare digital tools and other solutions work together to help Steven* navigate the health system
afterinjuring his back during a basketball game.

On the UnitedHealthcare app, Before making an appointment, Steven can track his claim An Advocate calls to check up on To help with his recovery, Steven
Steven can see all his personalized he compares 4 network providers status after his provider visit Steven and refers him to a virtual enrolls in UHC Rewards where
health plan information and at once, including cost estimates and pay the claim directly from physical therapy solution since he can earn incentives for
search for quality, personalized and ratings/reviews the UnitedHealthcare app in-person visits don’t fit well with reaching certain fitness goals
care options using Smart Choice or myuhc.com® his schedule that can then be used toward
search results his health care expenses

[ )
(y of members who used () @ available UHC Hub™ (y of first-time UHC
(0] ® (0
[ )

UnitedHealthcare cost °® + vendors to complement Rewards participants
transparency tool were UnitedHealthcare solutions, earned a reward"
presented a below-average o including a virtual physical

provider cost* [ ) o therapy solution

4 actions employers can take

& >

Work with a carrier or Investin enhanced Consider opportunities Send regular benefits
vendor that prioritizes advocacy programs built to make the cost of communications to
member experience, to help lower costs, health care more employees to help improve
especially its improve health and transparent and affordable overall plan engagement
digital experience simplify experiences for employees and utilization

*Member profiles and scenarios are fictional. Health outcomes are not guaranteed. The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC.
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UnitedHealthcare Rewards is a voluntary program. The information provided under this program is for general informational purposes only and is not intended to be nor should be construed as medical advice. You should consult an appropriate health care
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8 Naviguard data January 2021 - August 2024. Discount on all out-of-network paid claims (includes disputed claims and all other paid claims. Excludes denied claims.) Savings results shown may vary based on customer plan and geographic distribution and are not Hawaii, Vermont and Puerto Rico nor available to level funded members in District of Columbia, Hawaii, Vermont and Puerto Rico.
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