
PMPY = Per member per year.
PMPM = Per member per month.

Managing cost  
trend while 
delivering  
quality benefits
From employers facing more high-cost claims, to employees delaying care 
due to costs, access to more affordable care is critical to everyone.  
Infusing cost management strategies into every benefits package and 
service we deliver, UnitedHealthcare is working to help make everyone’s 
health care dollars go further.

An end-to-end approach to managing benefits costs

CHALLENGE

SOLUTION

Clinical and  
care management
•	 Proactively identify and manage costly conditions

•	 Help employees understand next-best  
health actions

•	 Deliver personalized care plans that work  
to enable better health outcomes at lower costs

Network and  
plan design
•	 Help employers and their employees get  

the most out of their benefits

•	 Reduce out-of-network use and associated costs

•	 Offer access to providers and sites of care  
that deliver quality care and cost-efficiency

Financial  
integrity
•	 Empower more informed care recommendations 

and decisions

•	 Streamline processes to help reduce  
unnecessary care or costs

•	 Help ensure payment and spend accuracy  
at each stage of a claim’s lifecycle

Offer employees access to condition-specific 
programs with a goal of better health outcomes 
and lower costs: 

Work with a carrier that is committed to 
helping ensure cost accuracy and efficiency:

Consider the Surest® health plan, which provides 
upfront copays — not estimates — with lower copays 
for higher-value care providers, broad network 
access and no deductibles or coinsurance:

29% of total employer health 
care spend is attributed to 
chronic conditions4

1 in 3 adults said that they 
skipped or delayed health 
care due to cost1

25% of all health care spending 
is considered wasteful  
or unnecessary⁶

10% average employer savings  
with Surest²

38% average contractual savings from  
the Cancer Support Program⁵

$9.5K
average annual employer 
savings across all Cancer 
Support Program participants⁵

higher likelihood that members 
choose higher-value providers 
with Surest than those who don’t 
comparison shop³

57%

of all claims received for eligible members 
are paid out by UnitedHealthcare⁷

average PMPM savings for  
employers with UnitedHealthcare 
Payment Integrity solutions⁸

98%

$30–$35
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Proof is greater than promises

in medical cost savings due to  
Payment Integrity interventions  
on 49.6M claims¹¹

$6.8B

Payment integrity

compared to national benchmarks 
according to independent actuarial analysis 
commissioned by UnitedHealthcare and 
completed by Milliman⁹

11%
 
lower total 
cost of care

Proven results

Big cost challenges demand bigger thinking. Going beyond upfront network discounts, UnitedHealthcare 
uses tested cost management strategies to help employers get more from their health benefits. 

lower risk-adjusted costs for members 
who used physicians recognized for 
effective and efficient quality care, 
compared to those who didn’t¹⁰

Quality providers

23%
 PMPM

Learn how UnitedHealthcare is working  
to reduce health care costs >

https://www.kff.org/health-costs/issue-brief/americans-challenges-with-health-care-costs/
https://www.kff.org/health-costs/issue-brief/americans-challenges-with-health-care-costs/
https://jamanetwork.com/journals/jama/article-abstract/2752664
https://www.milliman.com/en/insight/total-cost-care-benchmarks-ppo-health-claim-costs
https://www.uhc.com/employer/health-plan-value/cost-management

