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3 ways to boost
employee financial
well-being

Today’s workforce expects help with managing their
finances —from financial planning tools to health care
cost relief. Employers are delivering.

Personal financial pressures don’t stop when an employee starts the workday.
In fact, research showed that U.S. employees spent more than 8 hours a week
managing personal finances, with half of that occurring during work hours.’

An employee’s financial stress can affect their employer’s bottom line by contributing
to on-the-job distraction, reduced productivity and lower retention rates.? Employers
are taking notice: About 50% of surveyed employers ranked their concern over
employee financial well-being at 9 or 10 on a scale of 1-10.3

To mitigate the effects of financial stress, employers may want to implement strategies
and provide resources that support employee financial wellness, such as:

Offering tools to
improve employee
financial literacy

Empowering Helping employees
employees to make manage health
more informed health care costs
care decisions

Providing these resources may help pave the way to better financial wellness
for employees, which may enable them to concentrate more fully on their work
and lead to better engagement.*In fact, 43% of surveyed employees reported
spending less time dealing with personal finance issues during work hours when
financial wellness benefits were made available to them.® As a result, 22% of
employers saw an increase in productivity, with two-thirds ultimately reporting
a positive ROI after offering financial wellness benefits.®
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Offer tools to improve employee
financial literacy

Financial literacy —a person’s ability to understand basic concepts like credit
scores, interest rates and investing —has hovered around the 50% mark since
2017 standing at 48% for the past 2 years.? One of the first steps an employer
can take to support employee financial wellness (beyond retirement
planning) is to include programs that help them better understand how to
manage their finances.

Employee assistance programs (EAPs), for instance, are designed to offer
financial planning resources, such as:

¢ 1-on-1financial wellness coaching

¢ Online educational webinars

e Educational financial literacy content

e Budgeting and cash flow management tools

e Tax guidance and tax return preparation

Services like these may help employees understand their own personal
finances and make decisions that can put them in a better financial position.
For example, employees may learn the factors that go into determining their
credit score and how it affects their ability to secure loans. Employees may
also get coached on how to start and maintain a household budget, save for
emergencies and plan for retirement.

Understanding how much one’s financial stability can influence physical and
mental health,” some EAPs are evolving and expanding to include other areas
of support, such as behavioral health, legal aid and caregiving.

When employers provide tools that help increase the financial literacy
of their workforce, they can help employees feel more in control of their
personal finances and less distracted at work, as well as physically and
mentally healthier?®
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“Financial stress and
economic hardships
impact the overall
health and well-being of
employees. Employers
that include financial
wellness programes in their
health plan demonstrate a
commitment to achieving
whole-person health.”

Stephen Wilson

Chief Executive Officer
UnitedHealthcare Specialty Benefits
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Empower employees to make more
informed health care decisions

Where employees choose to seek care can have a direct impact on costs. For
instance, a visit to the ER can be 10 times higher than a visit to alternative sites

of care.®Knowing where to go for a specific health event can help control costs for
both employees and employers.

Employers can make it easier for employees to manage their health care costs by

providing the tools and resources that help ensure they receive care from providers

at the right cost.

Offering health plans like Surest®, which provides upfront cost and coverage
information, can allow employees to compare options and better understand

how different care selections may impact their health outcomes and wallets. For
instance, Surest members see lower copays when they select high-value providers
and greater visibility into all services and associated costs that may result from a
particular visit.

Digital tools that allow members to search for providers and pricing within just

a few clicks may also help. Through the UnitedHealthcare® app or myuhc.com®,
members have access to Smart Choice, a proprietary provider search experience
that offers members access to quality, cost-efficient care options while also taking
into account their personal preferences.

These types of resources and tools may give employees and their families a
better sense of control over their care and costs, allowing them to also plan and
budget accordingly.

J/

1%

fewer emergency room
visits were reported among
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https://www.uhc.com/employer/news-strategies/er-redirection-strategies
https://www.uhc.com/employer/news-strategies/empowering-employee-decisions
https://www.uhc.com/employer/products-solutions/medical-plans/surest
https://www.uhc.com/member-resources/health-care-tools/unitedhealthcare-app
https://member.uhc.com/myuhc
https://www.uhc.com/employer/news-strategies/better-provider-search

Help employees manage
health care costs

Nearly 4 in 10 surveyed employees said that at some point they had been unable to
afford rent, groceries or utilities because of medical bills* That’'s why it’'s important

for employers to consider what benefits they can implement to help reduce or offset (y
the cost of care. + O
Educating employees about what benefits are available to them at no additional cost,

such as $0 copays for certain services like primary care, urgent care or virtual care

visits, can be a solid first step. Providing opportunities for employees to earn and save of surveyed U.S. adults
money that can be used toward qualifying health care expenses can also help. were unable to cover
an unexpected expense

That may include supporting healthy behaviors through rewards-based
programs, such as UnitedHealthcare Rewards, as well as offering health-related
financial savings and spending account options, including:

of $1,000*

¢ Health savings accounts (HSAs) - typically paired with a high deductible or
low-premium health plan and allow employees to set aside pretax contributions
to pay for covered health care services and qualified medical expenses. HSAs may
earn interest, serving as an additional investment opportunity.

* Flexible spending accounts (FSAs) - work similarly to HSAs, with the exception that
the money saved must be used by the end of the employee’s plan year and does
not earn interest. With both types of savings accounts, an employer can elect to
also contribute or match their employees’ contributions.

¢ Health reimbursement accounts (HRAs) - enable employers to open an account
on behalf of employees and make contributions that those employees can use
toward premiums and qualified medical expenses. Depending on how an employer
structures the HRA, employees may have to spend the money before the end of
their plan year, or the balance may roll over.

¢ Lifestyle spending accounts (LSAs) - employer-funded, post-tax accounts
that can be used by members to purchase eligible health, wellness and lifestyle
offerings that aren’t typically covered by traditional financial accounts —extending
support for well-being and lifestyle needs many employees value.

Providing employees with tools that aim to reduce out-of-pocket costs becomes even
more critical when unexpected situations arise, especially considering

upwards of 50% of surveyed U.S. adults were unable to cover an unexpected

expense of $1,000.*?

When challenging medical events like accidents, critical illnesses and hospitalizations
occur, supplemental health benefits can be tapped to help cover some of the
associated costs.

At UnitedHealthcare, these benefits can be bundled with a medical plan, which may
reduce the financial impact of challenging health events by paying claims more
proactively —in many cases without the member even needing to submit a claim. /

Another option for helping employees with unexpected medical bills is to offer ¢ J J
access to a program like Naviguard®, which is designed to help manage the medical ) \
bill resolution process for out-of-network claims to avoid overpayment

for medical services. In fact, UnitedHealthcare clients with Naviguard as their

out-of-network management program saw a 13% lower total cost of care than

national benchmarks.®®
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https://www.uhc.com/news-articles/benefits-and-coverage/health-savings-account-hsa-fsa-or-hra-use
https://www.uhc.com/employer/news-strategies/supplemental-benefits
https://www.naviguard.com/employers?CTA=LearnMore&utm_source=uhcb2b&utm_medium=WebArticle&utm_campaign=WholePersonHealth&utm_term=EMP-awareness&utm_content=FinancialWellness_benefits

Improving financial wellness
for better whole-person health

Taking a whole-person approach to employee benefits means
addressing all the factors that may impact a person’s overall
health status, including financial wellness. Employers can help

by expanding their benefit offerings to include financial wellness
tools that aim to help employees feel more confident about their
financial future and prioritize what truly matters: taking care of
their own health and well-being, as well as that of their families.

Learn how UnitedHealthcare supports

a whole-person health approach >
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The material provided through the Employee Assistance Program (EAP) is for informational purposes only. EAP

staff cannot diagnose problems or suggest treatment. EAP is not a substitute for your doctor’s care. Employees are
encouraged to discuss with their doctor how the information provided may be right for them. Your health information is
kept confidential in accordance with the law. EAP is not an insurance program and may be discontinued at any time. Due
to the potential for a conflict of interest, legal consultation will not be provided on issues that may involve legal action
against UnitedHealthcare or its affiliates, or any entity through which the caller is receiving these services directly or
indirectly (e.g., employer or health plan). This program and its components may not be available in all states or for all
group sizes and is subject to change. Coverage exclusions and limitations may apply.

The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple,
Inc. Android is a registered trademark of Google LLC.

Smart Choice is proprietary to UnitedHealthcare designed to provide members with greater personalization and choice
with respect to the provider search experience that considers member preferences quality care, costs, accessibility and
convenience. Smart Choice is intended as a guide when selecting care. Smart Choice may rely on personal data. We do
not endorse any particular provider or guarantee quality. Scores are generated using artificial intelligence (AI). The AL
may not always be error-free and could include incomplete or inaccurate information. Judgement should be used when
selecting care.

Where available, members can access a cost estimate online or on the mobile app. None of the cost estimates are
intended to be a guarantee of your costs or benefits. Your actual costs may vary. Please refer to the Website or Mobile
application terms of use under Benefits & Cost to access a cost estimate, and under Find Care to search for care. Level
Funded and Neighborhood Health Partnership members can access average cost data online or on the mobile app. None
of the average costs are intended to be a guarantee of your costs or benefits. Your actual costs may vary. Please refer to
the Website or Mobile application terms of use under Benefits & Cost to access average cost data, and under Find Care to
search for care.
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Bundling programs are not available in all states or for all group sizes. Minimum participation requirements may apply.
Please consult your UnitedHealthcare representative for more details.

UnitedHealthcare Rewards is a voluntary program. The information provided under this program is for general
informational purposes only and is not intended to be nor should be construed as medical advice. You should consult an
appropriate health care professional before beginning any exercise program and/or to determine what may be right for
you. Receiving an activity tracker, certain credits and/or rewards and/or purchasing an activity tracker with earnings may
have tax implications. You should consult with an appropriate tax professional to determine if you have any tax obligations
under this program, as applicable. If any fraudulent activity is detected (e.g., misrepresented physical activity), you

may be suspended and/or terminated from the program. If you are unable to meet a standard related to health factor

to receive a reward under this program, you might qualify for an opportunity to receive the reward by different means.
You may call us toll-free at 1-866-230-2505 or at the number on your health plan ID card, and we will work with you (and,
if necessary, your doctor) to find another way for you to earn the same reward. Rewards may be limited due to incentive
limits under applicable law. Components subject to change. This program is not available for fully insured members in
Hawaii, Vermont and Puerto Rico nor available to level funded members in District of Columbia, Hawaii, Vermont and
Puerto Rico.

The UnitedHealthcare plan with Health Savings Account (HSA) is a qualifying high deductible health plan (HDHP) that is
designed to comply with IRS requirements so eligible enrollees may open a Health Savings Account (HSA) with a bank of
their choice or through Optum Bank, Member FDIC. The HSA refers only and specifically to the Health Savings Account
that is provided in conjunction with a particular bank, such as Optum Bank, and not to the associated HDHP.

Flexible spending accounts (FSAs) are administered by UnitedHealthcare and are subject to eligibility and restrictions.
Aflexible spending account is not insurance. It may also be referred to as a flexible spending arrangement. This
communication is not intended as legal or tax advice. Please contact a competent legal or tax professional for personal
advice on eligibility, tax treatment, and restrictions. Federal and state laws and regulations are subject to change.

The UnitedHealthcare plan with Health Reimbursement Account (HRA) combines the flexibility of a medical benefit plan with
an employer-funded reimbursement account. Health reimbursement accounts (HRAs) are administered by UnitedHealthcare
and are subject to eligibility and plan restrictions. This communication is not intended as legal or tax advice. Please contact a
competent legal or tax professional for personal advice on eligibility, tax treatment and restrictions.

UnitedHealthcare Accident Protection product is provided by UnitedHealthcare Insurance Company. The policies
have exclusions, limitations, reductions of benefits, and terms under which the policy may be continued in force or
discontinued. For costs and complete details of the coverage, call or write your insurance agent or the company. Some
products are not available in all states. UnitedHealthcare Insurance Company is located in Hartford, CT.

UnitedHealthcare Critical Iliness product is provided by UnitedHealthcare Insurance Company. Critical Iliness coverage
is NOT considered “minimum essential coverage” under the Affordable Care Act and therefore does NOT satisfy the
mandate to have health insurance coverage. Failure to have other health insurance coverage may be subject to a tax
penalty. Please consult a tax advisor. The policies have exclusions, limitations, reductions of benefits, and terms under
which the policy may be continued in force or discontinued. For costs and complete details of the coverage, call or write
your insurance agent or the company. Some products are not available in all states. UnitedHealthcare Insurance Company
is located in Hartford, CT.

UnitedHealthcare Hospital Indemnity product is provided by UnitedHealthcare Insurance Company. The product provides
a limited benefit for certain hospital indemnity plan benefits. Please note: HOSPITAL INDEMNITY coverage is NOT
considered “minimum essential coverage” under the Affordable Care Act and therefore does NOT satisfy the mandate to
have health insurance coverage. Failure to have other health insurance coverage may be subject to a tax penalty. Please
consult a tax advisor. The policy has exclusions, limitations, reductions of benefits, and terms under which the policy may
be continued in force or discontinued. For costs and complete details of the coverage, call or write your insurance agent
or the company. This product is not available in all states. UnitedHealthcare Insurance Company is located in Hartford, CT.

Supplemental Health Plans: THIS IS A LIMITED BENEFIT POLICY.

This information does not replace your official health plan documents. Please see your official health plan documents
for all coverage details, which includes limitations and exclusions. The policies have exclusions, limitations, reductions

of benefits, and terms under which the policy may be continued in force or discontinued. For costs and complete details
of the coverage, call or write the company. This policy does not meet the definition of minimum essential coverage and
therefore should not be used as a substitute for major medical health insurance. UnitedHealthcare Supplemental Health
Plan products are provided by UnitedHealthcare Insurance Company. Supplemental Health products are provided on
policy forms UHCAC-POL-1 (01/12) et al., UHI-ACC-POL (2018) et al., UHICI-POL-1 et al., UHI-CIPP-POL et al., and UHIHIP-
POL et al,, in Texas on forms UHCAC-POL-1-TX (01/12) et al., UHI-ACC-POL-TX (2018) et al., UHI-APP-POL-TX et al., UHICI-
POL-1et al,, UHI-CIPP-POL-TX et al., and UHIHIP-POL-TX et al., and in Virginia on forms UHCAC-POL-1-VA (01/12) et al,,
UHI-ACC-POL-VA (2018) et al., UHI-APP-POL-VA et al., UHICI-POL-1-VA et al., UHI-CIPP-POL-VA et al., and UHIHIP-POL-VA
etal. The policies have exclusions, limitations, reductions of benefits, and terms under which the policy may be continued
in force or discontinued. For costs and complete details of the coverage, call or write your insurance agent or the
company. Some products are not available in all states. UnitedHealthcare Insurance Company is located in Hartford, CT.

Employee benefits including group health plan benefits may be taxable benefits unless they fit into specific exception
categories. Please consult with your tax specialist to determine taxability of these offerings.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services
provided by United HealthCare Services, Inc. or their affiliates.
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