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Condition Snapshot

Digestive disorders

For employers, the fallout from digestive disorders can
be difficult to digest. From rising care costs to lost
productivity, gut health issues are impacting employer
budgets —inside and out.

Definition
¢ Arange of conditions that affect the gastrointestinal — M
(GI) tract, which includes the esophagus, stomach,

intestines, liver, pancreas and gallbladder .
Americans are affected

m Trend by digestive diseases each year’
e 86% of GLP-1 users have experienced GI side effects?

e 37% increase in costs driven from digestive disorders

from 2019-2025° . .
“The digestive health of employees can have a

Causes* meaningful impact on workforce productivity

* Alcohol consumption * Obesity and quality of life. Offering clinical programs and
* Genetic history e Poor dietary habits resources that help manage chronic conditions can
e Lack of physical activity « Cigarette smoking lead to more supported and healthier employees.”

Dr. Rhonda Randall
Chief Medical Officer, UnitedHealthcare Employer & Individual

Digesting the details

Individuals with frequent GI symptoms have decreased productivity at work and a lower quality of life. More serious digestive
disorders were associated with an even more significant impact on both employees and employers.!

Who How
Most common in: Colorectal cancer is the deadliest Increased doctor appointments due
cancer for Americans under the age to complex diagnostic and treatment
of 50, with the most cases in=* journeys, which generated 35.4M office
Females visits annually’
& 1 Kentucky
% 2 Louisiana g Mental health issues as gut health has
! . . )
been linked to depression and anxiety®
-| BabyBoomers N
(born y Dool & 3 WestVirginia
1946-1964)
A 4 Alabama Financial strain due to affiliated medical

costs and increased presenteeism or
absenteeism that could have hindered
productivity

"~ 5 Hawaii

continued Find your state >


https://www.advisory.com/daily-briefing/2026/03/19/colorectal-cancer

How much

*34.31

average per member,
per month care costs®

Strategies for employers

110.5”

increase in year-over-year
average cost per member,
per month?®

51428

in total health care
expenditures generated
by GI diseases each year”

Employers that take a whole-person approach to their benefits may help employees address the multiple factors that stem

from digestive disorders while helping control health care costs.

Understand employee population: Claims data
can reveal the impact that digestive disorders

may be having on a workforce and why, including
common comorbid health conditions and social
drivers of health (SDOH) challenges. This insight
can help inform health benefits design and identify
opportunities to tailor communication strategies.

Promote preventive screenings and preventive
care: Preventive screenings play a critical role in
detecting digestive conditions early. Encourage
annual checkups and adherence to preventive
screenings like colonoscopies and at-home
detection kits.

Learn how UnitedHealthcare supports

a whole-person health approach >
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Provide behavioral health support: Offer
employees access to behavioral health resources
designed to help them manage the impact that
digestive disorders can have on mental health.
Apps like Calm Health can give employees 24/7
support when flare-ups disrupt quality of life.

Provide resources to help employees manage
their condition: Through UHC Hub®, employers
can offer Cylinder® to help employees manage
digestive disorders —without adding administrative
complexity. Cylinder provides virtual, personalized
support for digestive health issues.
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All trademarks are the property of their respective owners.

Certain preventive care items and services, including immunizations, are provided as specified by applicable law,
including the Patient Protection and Affordable Care Act (ACA), with no cost-sharing to you. These services may be based
on your age and other health factors. Other routine services may be covered under your plan, and some plans may require
copayments, coinsurance or deductibles for these benefits. Always review your benefit plan documents to determine
your specific coverage details.

Calm Health is not intended to diagnose or treat depression, anxiety, or any other disease or condition. If participants
feel their condition is severe and needs attention, they are instructed to contact their treating provider or mental health
therapist for help. Employee benefits including group health plan benefits may be taxable benefits unless they fit into
specific exception categories. Please consult with your tax specialist to determine taxability of these offerings.

Employee benefits including group health plan benefits may be taxable benefits unless they fit into specific exception
categories. Please consult with your tax specialist to determine taxability of these offerings.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services
provided by United HealthCare Services, Inc. or their affiliates.
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